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CISQ/ICIM S.P.A. has issued an IQNET recognized certificate that the organization: 
 

CUSTOMER EXPERIENCE ITALIA S.P.A. 
VIA OTTAVIO REVEL, 16 - I-10121 TORINO (TO) 

 
has implemented and maintains a/an 

 
Quality Management System 

 
for the following scope: 

 
Design and delivery of Contact Center Services for Customer Experience improvement. 

 
which fulfils the requirements of the following standard: 

 

UNI EN ISO 9001:2015 
 

Issued on:  2023-02-05 
First issued on: 2023-02-05 
Expires on:  2026-02-04 

 

Registration Number: 
IT-142373    10902/0/A

 


